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OUR MISSION
Improve access to critical information 
and services through high quality 
language solutions

OUR VISION
Connecting people 
globally through 
languages

OUR VALUES
RESPECT – We treat others as we expect to be treated
QUALITY – Our goal is to provide professional and reliable language services
COLLABORATION – We can only be successful when we work together
ACCOUNTABILITY – We take responsibility for our own decisions and actions
LEARNING – We are a learning organization
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