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Policy, Outreach and Social Purpose Specialist 
 

MCIS Language Solutions is a not-for-profit social enterprise providing language interpretation, translation, 
transcription, skills testing and training services. We work with over 5,000 language professionals serving over 
800 clients with 300+ languages. We are committed to our vision of connecting people globally through 
language. This is your opportunity to add value to a fast growing organization with a productive work culture. 
 
VISION | To connect people globally through languages. 
 
MISSION | To improve access to critical information and services through high quality language solutions. 
 
VALUES | Respect, Quality, Collaboration, Accountability and Learning 
 

The Policy, Outreach and Social Purpose Specialist will be responsible for engaging with a variety of stakeholders 
and conducting research to advance supportive language-related policies that benefit disadvantaged 
communities across Canada and embedding social purpose throughout the organization.  
 

The primary objective of this role is to advance language policy issues, particularly with respect to access to 
critical information and services for people with language barriers. This includes advocating on behalf of and 
providing support to MCIS Language Solutions’ advocacy and outreach efforts, as well as internal advocacy 
efforts. 

 

The secondary objective is to help with identifying and articulating the difference (“social purpose”) MCIS 
creates and assist in activities meant to ensure it is embedded within the core values and business practices of 
the organization. This role will also assist in pivoting the brand to better portray the organizational passion while 
capturing cause-minded customers, and guiding the internal purpose-driven culture by listening to the needs of 
an evolving workforce while providing solutions for maintaining a vibrant, socially responsible organizational 
culture.  
 
This is a full-time permanent position.  

 
DUTIES AND RESPONSIBILITIES 

Policy Research, Advocacy and Social Purpose (60%): 

 Gathers, classifies and assesses data, including legislation, laws, policies, trends, and government and 
stakeholder reports in relation to language access issues, and prepares letters, reports, submissions, 
briefs, research, position papers as policy responses (as required); 

 Plans, coordinates and participates in the delivery of outreach and advocacy events, such as training, 
webinars, and workshops overseeing volunteer management supporting campaigns; 

 Manages relevant media assets to strategically leverage assets and resources and oversee program 
evaluation by producing monthly reports on key metrics, developing a standard quarterly report, and 
compiling analysis on affiliate reporting; 

 Assists with advocacy evaluation in respect to municipal, provincial, and federal messaging, contributing 
to grassroots advocacy campaigns; 

 Conducts consultations with a variety of internal and external stakeholders on various aspects of MCIS 
outreach (both advocacy and/or social purpose program-related) while developing alternative 
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methodologies, strategies, and resources to support activities of MCIS Language Solutions, partner 
organizations, and related stakeholders across Canada; 

 Helps with evaluating current “social purpose” work and partner networks, determining opportunities 
for growth and/or new ways of engaging with users and customers (e.g. launching service extensions) 
while helping partners and players to align with MCIS social purpose direction.  
 

Relationships/Partnerships Support (30%): 

 Maintains and develops relationships with various coalition members, government and agency policy 
advisors, and other stakeholders to gather or discuss implications of proposed policies and approaches 
on priority issues faced by MCIS and partner organization in the language services field; 

 Recruits, engages, and retains advocates, and cultivate relationships with various coalitions, and other 
community leaders to help advance priorities while participating in committees, government tables, and 
working groups (as required); 

 Supports MCIS by identifying funding opportunities, promoting stakeholder relationships at the local 
and/or international levels, while collaborating or writing project funding proposals.  

 

Other (10%): 

 Acts as chairperson, technician, facilitator, spokesperson in meetings convened to discuss relevant 
policy directions or responses; 

 Maintains and upgrades professional skills; 

 Promotes a healthy, safe, just, and equitable work environment; and 

 Performs other duties, related to the position, as assigned.   
 

REQUIRED SKILLS AND QUALIFICATIONS 

 Knowledge of government organizational structures and legislative processes; 

 Extensive experience in research, both qualitative and quantitative; 

 Ability to grasp political theory to be fair, balanced, and unbiased in their recommendations; 

 Demonstrated ability to build and foster relationships with internal and external stakeholders, and/or 
working with advocacy groups, inclusive of the grassroots; 

 Strong oral communication/public speaking skills;  

 Demonstrated ability in creating public documents (letters, reports) and/or presenting complex ideas 
clearly and succinctly to internal and external audiences (talks, conferences, webinars); 

 Strong interest in the creation and advancing social impact and social purpose; 

 Ability to work both independently and as part of a team; 

 Demonstrated aptitude for continuous learning and innovative thinking; 

 Strong analytical skills with attention to detail; 

 Ability to prioritize work and handle numerous projects simultaneously; and 

 Bilingual (French/English) fluency (nice to have). 
 

EDUCATION & EXPERIENCE  

The Policy, Outreach and Social Purpose Specialist should have a post-secondary education in Public Policy, 
Political Science, Public Administration, International Development, or another relevant discipline with 2 – 3 
years experience in policy analysis, extensive experience in research, both qualitative and quantitative combined 
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with the ability to grasp the political theory and knowledge of government organizational structures and 
legislative processes. 

 
CLOSING DATE: Friday, December 10, 2021 
 
Qualified applicants are invited to submit a cover letter with salary expectations and resume to 
kathleen.tran@mcis.on.ca  no later than 5:00pm, Friday, December 10, 2021. 
 

Accommodations for job applicants with disabilities are available upon request. 
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