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Mission

OUR FUNDERS

We will ensure, by removing language barriers, that people of diverse ethnic and linguistic backgrounds are able to
communicate effectively.

MESSAGE FROM THE CHAIR AND THE EXECUTIVE DIRECTOR

Vision
We are committed to creating a world where people can interact as if there were no language barriers.

OUR BUSINESS
SOCIAL IMPACT
MCIS AWARDS
OUR PEOPLE
BOARD AND COMMITTEES
STAFF
VOLUNTEERS
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OUR FUNDERS
MCIS thanks the following funders:

Ministry of Citizenship, Immigration and International Trade (MCIIT) - Language Interpreter Services Program

Ministry of the Attorney General - Ontario Victim Services

Office of Francophone Affairs

The City of Toronto - Homelessness Partnership Initiative

City of Toronto
Ontario Trillium Foundation
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Message from the Chair and the Executive Director

From 2009, MCIS spent five years building a financially stable social enterprise. We took a
pause this year to ensure we were growing sustainably. This meant saying “no” to projects
and consolidating existing relationships. We continued to expand our service offerings in
the public sector through grants and contracts. It was business as usual for the most part,
the office always humming with activity while we delivered our three flagship services interpretation, translation and training. We continued to serve victims of domestic violence,
sexual violence and human trafficking with funding support from the Ministry of Citizenship,
Immigration and International Trade, and services for the homeless with support from the
City of Toronto.

This past year of 2014-15 has been one of both growth and renewal for MCIS. In an
extremely challenging and competitive market, MCIS has grown both revenues and clients,
not only in the GTA and across Ontario, but now, across Canada. And renewal has come
from the continuing reinvestment of this financial success into MCIS’s ongoing mission for
social impact and engagement.
Almost 100 years ago, the philosopher Ludwig Wittgenstein stated “the limits of language are
the limits of my world”. The mission of MCIS is to create a world without language barriers,
where people are free to engage and interact with business, government, schooling, health
Cambria Ravenhill
MCIS Chair
and community resources, free of limits and the fear of being voiceless. Over two decades
ago, MCIS was founded by a grant from the then Ministry of Citizenship and Immigration
(now Ministry of Citizenship and Immigration and International Trade (MCIIT)) to provide services to the most vulnerable of all Toronto populations, the homeless and street workers. Since then, MCIS has grown to be an early model
for social enterprise adoption and fiscal health.

What are some things we did differently? We delivered more of our interpreter training online, expanded our capacity in Interpretation Services to respond to volumes as high as 400
assignments in one day and hired an in-house French translator. As the number of requests
for all services mount, we continue to grow our team as well as add to our roster of qualified language professionals.

As a social enterprise, MCIS works to achieve success with a triple bottom line: financial success, social impact and
environmental sustainability. Social benefits are key to that strategy. Some benefits, like our free service program and
training subsidy initiative, receive a financial contribution from our major funders. Others are an extension of MCIS’s
commitment to social impact initiatives and continue to provide a platform for those who have no voice. Over the
past year, the Docs for Change program and the Social Impact of Translation initiative have taken MCIS into
communities across the Greater Toronto area. MCIS has also continued to invest in technology that increases our
reach across Canada and the globe. Interpretation online training has provided education and qualifications to
native language speakers in more remote communities, delivering both economic benefit to themselves, and
professional essential language services to their communities at large. All of this is a testament to our excellent
interpreters and translators, the equally hard-working and dedicated staff of MCIS, and of course, the passion and
guidance of our Executive Director, Latha Sukumar.

Our commitment to our objects as a non-profit social enterprise continued, with MCIS offering free interpretation and
translation services to deserving entities and free or partially subsidised interpreter training for those who could not afford it.
Given our unique location as a language hub for over 300 linguistic communities, we ran a program called “Documentaries for Change”, training 25 multilingual fellows to screen documentary films in priority neighbourhoods. This program,
funded by the Trillium Foundation enabled us to develop screening toolkits for anyone interested in starting film clubs. We
believe social change starts with simple conversations.

As Chair of our Board, it is my privilege to work with an extraordinary group of directors and committee members
who volunteer their time to build and guide this organization. I thank everyone involved with MCIS for your dedication
and efforts this year. It is an honor to work with you, and I look forward to an equally successful and exciting 2016.

Cambria Ravenhill

MCIS Board of Directors

Latha Sukumar

Executive Director

I learned firsthand the value of a strong team. We had some staffing changes at a senior level, but the transition was
smooth, as other staff stepped up and assumed responsibilities till a replacement could be found. We continued to improve our technology systems making them more intuitive, thereby increasing productivity and benefiting customers from
our streamlined processes.

Our Board and Committee members have continued to guide us with clear heads and strong hands. Our funders have
stepped up once again with support. MCIS shines because of language professionals who provide services with utmost
care and professionalism. We bid farewell to board members who have shaped MCIS. Here I will make special mention of
our past Chair Rupert Gordon, who always elevated discussions with his keen insight on the policy impact of all decisions,
his compassion and extraordinary eloquence and intelligence. Thank you to all for making this yet another memorable
year of growth and learning.

Latha Sukumar
Executive Director

OUR BUSINESS

STRATEGY AND BUSINESS DEVELOPMENT TEAM

Currently, MCIS provides the following services from English & French in over 300 languages and dialects, including Sign
Language interpretation, and Aboriginal languages of Canada.

The past fiscal year ushered in growth and change for the Strategy and Business Development Team. The team expanded
the business by bringing in new clients through procurement processes and networking. New clients that the team brought
on board included key public sector organizations such as The Ottawa Hospital, The Children’s Hospital of Eastern Ontario,
Halton Region and several more. We renewed contracts with clients such as the Region of Peel, Ontario Energy Board, and
Nuclear Waste Management Organization. As a result of this we saw our volume grow.

During the 2014-2015 Fiscal Year (FY), MCIS provided professional language services to 869 customers in the public, private
and social services sectors, fulfilling 63,112 requests for language services that varied in scope, scale and complexity.
MCIS has access to over 3000 qualified professional interpreters that are language-certified, trained, covered by Errors &
Omissions Insurance, and bound by confidentiality agreements. MCIS’ interpreter training includes 100 hours of in-class
instruction and 250 hours of guided self-study activities and practice. MCIS is the preferred interpretation service provider
for emergency services including the police and children’s services.
During the 2014-15 FY, MCIS moved into year three of our three-year strategic plan. We continued to implement plans
and initiatives focused on using our skills, voice and relationships to work with others and to influence and create tangible
change to help make communities better. We focused our efforts on:
•

Engaging MCIS Language Services’ stakeholders in meaningful community experiences that help build local
capacity

•

Developing strategic relationships across sectors (public, private, government, not-profit)

•

Demonstrating the various ways in which we are creating a public benefit

•

Sharing our journey of simultaneously bringing about community and business development

When analyzing the overall business, we over achieved our budget by 9.1% and experienced a year over year growth of
14.8%. Our success is further reflected in the fact that MCIS was ranked as No 1 non-profit language service provider in the
Top Language Service Providers in North America survey done by Common Sense Advisory, an organization that provides
independent research to help language service providers profitably grow their businesses across borders, languages and
cultures.
As the year drew to a close, our team went through restructuring. The Director of Strategy and Business Development, Richard Brooks left the organization after several years of dedicated service. Richard was instrumental in creating a sales division
within the organization in order to further MCIS’ expansion plans. We wish him the very best in future endeavors.

TRANSLATION SERVICES
2014 -2015 was a busy and exciting year for the Translation & Special Projects Department which has grown tremendously.
The translation side of our business grew by 30% in 2014-2015. It was mainly driven by clients such as Legal Aid
Ontario (LAO), City of Toronto, Qualvu and others. We have completed 2,362 projects in the course of the year
including the translation of over 4.3 million words, while continuing to provide other complementary services
such as desktop publishing, transcription, dubbing, editing, and adaptation, always offering our clients
creative, cost-effective solutions to assist them in removing language barriers.
As the multilingual translation solution for MCIS’ community partners, we have worked on numerous
translation projects, that ranged from short personal documents to large multilingual projects,
into numerous languages, including rare ones such as Assyrian, Karen, Oromo, as well as
Aboriginal languages, such as Cree, Ojibway and Inuktitut.
One of the highlights of this year was the renewal and/or continuation of
our contracts with key clients including Legal Aid Ontario, the Ontario
Energy Board, Region of Peel, Immigration and Refugee
Board, 24thru, Foresters, Government of

8

Annual Report 2014-2015

New Brunswick Translation Bureau, Workplace Safety and Insurance Board, City of Ottawa, Sick Kids Hospital and numerous
other private and public sector clients, attesting to the quality of our services and dedication of our staff. Other clients
that have signed long-term agreements with MCIS during this past year include: Peel District School Board, Simcoe County
District School Board, The Ontario Centre of Excellence for Child and Youth Mental Health, University of Toronto, the Government of Newfoundland and Labrador, BC Arts Council and Access Employment.
We have also been very happy to support a number of organizations by donating our translation services. MCIS has offered
free translation services to New Path Youth and Family Services, the Sexual Assault Centre of Hamilton, Social Planning Toronto and the Coalition of Community Health and Resource Centres of Ottawa, to facilitate newcomer access to information
and services provided by these organizations. We have also provided free translation services to low-income individuals.
Internally our efforts have focused on streamlining our processes, increasing efficiencies, and developing new services,
while continuing to follow the highest industry standards for quality in translation services. We maintain our certification under the Canadian General Standards Board Translation Standard and are now also certified under ISO 17100 Translation
Services Standard.
The Translation Department was sad to say good-bye to our Project Coordinator, Kevin Monnin, but has welcomed Valentina Cova as Project Coordinator, Alexandre Cuvelier as our in-house French Translator, and Yanru Zhu as Back-up Project
Coordinator. The Department is now operating under the supervision of the Translation and Special Projects Manager and
Translation and Special Projects Supervisor, with 3 full-time coordinators, one full-time translator and one full-time assistant,
as well as volunteers and interns that support our internal operations on an ongoing basis.
Last but not least, we are proud to work with a fleet of qualified and professional freelance translators who have
been our greatest asset in making each and every translation project a success to the utmost satisfaction of our
translation clients.

INTERPRETATION SERVICES

RECRUITMENT AND TRAINING

2014-2015 has been an amazing year for the Interpretation Services (IS) department. We received 46,687 requests for
interpreters, and fulfilled 98.37% of all requests. We provided over $425,000 worth of Ministry funded interpretation services,
to police, shelters, and other agencies serving survivors of sexual assault, domestic violence, child abuse, as well as the
homeless. We have expanded our services to include CART (Communication Access Real-time Translation), Conference
Interpreting, and Liaison Interpreting.

The consolidation of our Continued Competence Series (CCS) has been one of our main focuses this fiscal year. CCS is
a collection of online modules available to all MCIS language interpreters on our Moodle platform. The series has been
created with the objective of providing a standardized approach to professional development by which interpreters may
prepare for assignments using forms, glossaries, and audiovisual materials that are frequently used in the different settings
where MCIS provides services.

Top regions served in Ontario were Toronto, York, Peel, Ottawa, Hamilton, Durham, Middlesex, Waterloo, Simcoe and Halton.
We have also further matured our services in Saskatoon and Vancouver. Legal Aid Ontario and Toronto Public Health remain
our two largest interpretation clients.

The collection includes Interpreting for Survivors of Human Trafficking and Sexual Violence, Autism and Mental Health, Interpreting for the Supervised Access Program, Financial Services Interpreting, Interpreting in Education Settings, and Interpreting in Insurance and Discovery Settings. A new set of modules is underway with topics such as Interpreting in Education
Settings, Workplace Safety and Insurance, and Remote Interpretation. The team was also successful in completing and
implementing TR101, a workshop/orientation for all of our freelance translators, revisers, proofreaders and transcriptionists.
Its purpose is to address some of the most important aspects of working with MCIS as a freelancer to ensure that the collaboration between project coordinators and language professionals is a great success for everyone.

Top languages for interpretation services in the GTA are Mandarin, Tamil, Spanish, Farsi, Arabic, Cantonese, Hungarian,
Vietnamese, Punjabi and Urdu. The department thanks all its interpreters for their dedication in helping us remove language
barriers.
The IS department welcomed Kate Abulizi, Raluca Alb, and Mahsa Saffari to the family. They have become invaluable to
us in a short span of time and always contribute to a dynamic and spirited work environment. We also thank Vladimir for his
11 years, Anjum for her 9 years, Zewdi for her 7 years, and Stella for her 3 years of dedicated service to MCIS.

We have also managed to raise the profile of our Language Interpreter Training at MCIS by strengthening our relationship with local colleges and universities. Under the Prior Learning Assessment Recognition (PLAR) agreement with Humber
College, MCIS graduates have the option of pursuing a college level certificate by taking two courses of Humber’s Language Interpreter Training Certificate. In addition, MCIS graduates who have Arabic, French, Mandarin, Portuguese, Spanish, or Turkish as their working languages may pursue a Master of Conference Interpretation at York University – Glendon
School of Interpretation. This offers a great opportunity for MCIS graduates interested in furthering their interpretation skills to
venture into higher-levels of interpretation at settings within international organizations, legislative assemblies and within the
private sector and broader public sector.
The Formation à l’interprétation en ligne (FIL) saw its first batch of 88 students go through the course. We are proud to have
contributed to the skills development of our bilingual trainees with this one-of-a-kind French interpreter training program. We
continue to offer this training to all interested candidates.
In the new fiscal year 2015-2016 we are set to add and consolidate more elements of behavioral facilitation to our on-site
and online training programs. Our vision is to continue to build on the benefits and opportunities of each mode of delivery
for all learning styles.
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IT & INTERNAL OPERATIONS
In 2014-2015, we invested a lot of time and effort to streamline our internal systems. Over the course of the Phase 2 NAV/
CRM system development project, MCIS was able to address system issues and add new features with minimal service disruptions, despite significant challenges associated with incorporating these features in a LIVE environment. As a result, MCIS
increased its operational capacity to deal with more service requests. Also, last year we introduced new and improved
reporting tools that allowed Interpretation Services, Operations, and Finance departments to increase their internal scope.
From the IT support perspective, we were able to provide timely and improved IT support by incorporating new and innovative technologies proposed and implemented by our super-star Paul Zborshchik. Finally, MCIS was able to explore Service
Delivery from a strategic perspective, which would enable us to perform important system improvements in 2015-2018.
In 2014-2015 we accomplished a number of important milestones:
•

Effectively implemented a number of system improvements in our existing NAV/CRM environment and provided full
support for overnight assignments

•

Advanced pricing system (prorated, rush rates management in all target languages)

•

Developed improved workflow process to dispatch email notifications to both customers and language professionals and new invoicing formats for customers to allow our Finance Department to attend to all client requests

•

14

Mapped language designations model to match customer requirements to ensure the best quality of service
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SOCIAL IMPACT
In 2013-2014 MCIS Language Services made a commitment to define and strengthen its social impact. The 2014 AGM
introduced the Social Impact of Translation Committee whose mission was to bring together diverse stakeholders and
engage in an active dialogue on the ways in which translation and cross-cultural communication impact individuals and
communities.

10. From the social impact perspective (im		
pact and engagement) I rate MCIS
corporate culture as:

The committee, determined to pioneer various initiatives derived from this dialogue with a goal of improving access to
translation and communication across language barriers, is partially supported by MCIS but is acting as an independent
body gathering members from all walks of life.
To ensure MCIS’ strategic social impact objectives reflect the views and concerns of its stakeholders, we conducted an
extensive exploration of opinions, attitudes and biases amongst internal and external stakeholders. The main objective
was to find what stakeholders think MCIS’ social impact role should be and where MCIS’ future efforts need to be directed.
The results of this process provided a rich body of information for MCIS to incorporate into a future strategic social impact
framework.
Several themes emerged:
•

Language service providers expect MCIS Language Services to take a strong leadership by championing

11. Because of their strong commitment I
would recommend MCIS to potential
clients from my network for MCIS to
provide services.

promotion of language rights in public policy development and also to engage interpreters and translators better
by creating a sense of belonging;
•

MCIS staff is interested in micro-volunteering initiatives (hands on experiences and skills) and needs MCIS to provide
more information about recent and upcoming initiatives (awareness);

•

The MCIS Board and Committees are interested in the development of Social Impact Charter that will outline a
framework and clear metrics (how qualitative achievements translate into set objectives)

12. I feel that working for MCIS because of
their social impact aspiration makes me

16
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To respond to the needs of three distinctive groups of stakeholders, in January 2015 a Social Impact Task Force – one of
the MCIS’ newest internal collaborative efforts - began with its monthly meetings focused on developing an action plan
for developing a social impact strategy. The first objective was to find a way to connect “micro-volunteering skills” and “a
sense of belonging” with supporting public awareness and participation. There was a shared understanding that MCIS,
as any community agency, regardless of its scope and service delivery mode, plays an important part in creating vibrant
communities by providing places for people to meet and strengthen their capacity for creativity and social innovation.
The Social Impact Task Force identified four main objectives:
•

MCIS to take a lead role in the promotion of language diversity by building audiences and broad participation that
will enrich cultural and language diversity. By creating linkages among thinkers, artists, social innovators, community
groups and language professionals, MCIS to strengthen awareness about language delivery throughout the City
and Province

•

MCIS to broaden and strengthen the role of MCIS professionals (internal staff, volunteers and external contractors),
creating opportunities for micro-volunteering and lifelong learning suitable for socially networked landscapes

•

MCIS to create a Social Impact Charter to clearly define the framework and corresponding metrics, and to begin
shaping, leading and measuring initiatives based on their set targets.

The first objective will be met by partnering with the Social Impact of Translation Committee and supporting their planned
initiatives (public screenings, town hall meetings and conferences).
Some outcomes related to the second objective have already manifested in the Documentaries for Change Conference
and the AGM that are exclusively planned (logistics and promotion) and executed by MCIS’ staff.
The third one will be developed in the 2015-2016 fiscal year in partnership with JJ Foundation that will help MCIS incorporate
principles of Theory of Change and leverage them across the organization for a better understanding of past and future
efforts.
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2015 MCIS INTERPRETER OF THE YEAR is awarded to a qualified Interpreter who has demonstrated not only

Runner ups

excellence in services delivered but also dedication and proficiency in the field of professional interpretation. The winner
of the 2015 Award is DIANA ALANDETE and Honorable Mentions are Samuel Ooi and Atike Furat.

Our warmest congratulations to the recipient
of the 2015 MCIS Interpreter of the Year Award:
Diana Alandete, Interpreter of the year
received her MCIS Interpreter Training Certificate in 2009, and has completed
various Advanced Interpreter Certification programs, including AMITT and ACIT.
Diana is a native Spanish speaker born in Colombia, who arrived to Canada 22
years ago. She has a reputation for commitment to excellence, and a great
sense of responsibility to provide outstanding service as an Interpreter. She
always gives her best, and goes that extra mile for customer satisfaction, demonstrated by receiving consistently positive feedback from service providers that
she has interpreted for.

	
  

SAMUEL OOI finished his MCIS training in Community Interpreting in March 2012, and his MCIS
Court Interpreter Training Program in July 2012. He was subsequently fully accredited by the
Ministry of the Attorney General as a court interpreter in the Mandarin language. He is also
fluent in Cantonese. Samuel believes in continuous learning and has a diverse educational
background with a Bachelor of Applied Science degree, majoring in Electrical Engineering,
and a Master of Divinity degree, majoring in Pastoral Studies. These days his time is consumed by his four-year old twins. They have more than doubled his trouble.

	
  	
  

ATIKE FURAT. In her country of origin, Turkey, Atike obtained an accounting degree and spent
several years working in the accounting department of one of the country’s largest department stores. In 2003, Atike immigrated to Canada and after attending ESL classes to improve
her English; she enrolled and successfully completed the “Food & Beverage Management”
Program at George Brown College. Following the completion of the program, Atike spent
several years working in the Tourism and Hotel Industry. Then, Atike had a change of heart
and decided to try a new career by enrolling in MCIS’ interpretation training. She successfully completed the training in 2012 and has been working as a Turkish Interpreter ever since.
to the Canadian Centre for Victims of Torture. Her bi-cultural background and qualifications
have helped her provide many immigrant families with superior language support.

Her linguistic expertise, respect and dedication to her vocation reflect Diana’s
pleasant demeanor, personality and professionalism. She is always conscious of
representing MCIS at the highest quality standard. Diana is very passionate about
Décor, Home Staging and Design, and currently runs her own Design and Staging Company, Diana’s Delightful Home Staging & Re-Design Inc. Diana enjoys
playing Latin and classical guitar and loves to sing. She has three adorable cats
- Coco, Mika and Bella, and is considering creating her own shelter for homeless
cats in the near future.
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2015 MCIS TRANSLATOR OF THE YEAR is awarded for outstanding professional contribution in removing

Runner ups

language barriers and measures responsiveness, reliability and technical skills. Based on the nature, diversity and
complexity of work, in 2015 EUGENE KIM has been awarded 2015 Translator of the Year. MCIS wishes to acknowledge two
Honorable Mentions: Firoozeh Ardishiri and Yanru Zhu.

Our warmest congratulations to the recipient
of the 2015 MCIS Translator of the Year Award:

FIROOZEH ARDISHIRI After earning a BA in English Translation in 1990, Firoozeh was employed
in a foreign company in Iran and did English/Farsi translations. She also translated several
articles in magazines and newspapers as well as translating and proofreading the book
“Eternal Homeland” for the 6th World Zoroastrian Congress, from English into Farsi.

	
  

Eugene Kim, Translator of the year
Eugene holds a B.A. in English Language & Literature. He used to work as a
translator-writer in South Korea. He is an ATIO Certified Translator for English-Korean
& Korean-English translation. Eugene is the recipient of the Ontario Volunteer
Service Award in 2007. He enjoys trekking, watching movies, travelling, listening to
music, fishing, and online games.

Annual Report 2014-2015

Firoozeh claims that it gives her great pleasure to contribute her passion, experience, skills
and professionalism in a very meaningful way.

YANRU ZHU. I’ve always wanted to become a translator of some kind. I am a “translator”
between my mom and dad, my kids and my dogs, my favourite songs and their diverse
audiences.
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Firozeeh came to Canada in May 2002, and after completing some courses at MCIS, she
started translating for several government offices, translation agencies and institutions in
Canada, the U.S., and other countries. One of those well-known agencies is MCIS, which has
grown a lot since then!

	
  

After I discovered my interests in learning new languages (probably at the age of 7 or 8), and
after years of intensive second language studies, this simple wish has gradually turned into a
more tangible and academic form. I moved from China to Canada in 2011. I graduated
with an MA in Translation Studies at York University, Glendon Campus and am currently
a Toronto-based translator. If I have to choose one thing I love most about working as a
translator, it is the rush I get from exploring the unknown on a daily basis and always,
always learning something new.

2015 MCIS VOLUNTEER OF THE YEAR recognizes individuals selected for their outstanding achievements
in the community and for upholding MCIS’ values. The purpose of the Award is to recognize the important contributions
of MCIS’ volunteers who exemplify professionalism and a passion to give back to the community. Candidate criteria:
served in a volunteer capacity in organizing and implementing programs for translators and interpreters, demonstrated
excellence in improving quality, responsiveness and cost effectiveness of all our services and supported the work of MCIS,
showing great initiative, creativity and competence.

Our warmest congratulations to the recipients of the 2015 MCIS Volunteer
of the Year Award:
TENZIN PALDON (Recruitment and Training)

	
  

Tenzin Paldon, was born and raised in India. She holds a Bachelor’s Degree in Commerce from Delhi University and
has recently completed her Certificate in Human Resource Management from George Brown College after landing an
Internship at MCIS Language Services.
During her university year she worked as a front desk receptionist at a Guest House in her hometown, Himachal Pradesh.
Paldon came to Canada last year to study HR Management. As an HR intern at MCIS, Paldon helped us create and
develop the monthly HR audit report and HR dashboard. She helped us improve the onboarding procedures and also
worked on a few HR projects including the employee wellness program. Paldon is highly self-motivated, efficient,
independent and well capable of achieving commitments. We admire Paldon for her great work ethics and the ability
to perform her duties reliably and honorably. Upon the completion of her 3 months internship with the MCIS HR Team,
Paldon also helped the Recruitment and Training Department with some special projects.
Above all, Paldon admires the work culture at MCIS and is immensely thankful for all the opportunities she has been
provided at MCIS.
26

Annual Report 2014-2015

Annual Report 2014-2015

27

MCIS 2015 PROFESSIONAL PARTNERS OF THE YEAR AWARD, established in 2012, recognizes individuals who have made an outstanding contribution to the language industry through their innovative approach, leadership
and accomplishments. The 2015 Award celebrates two outstanding partnerships based on special assignments that positioned MCIS as a visionary leadership force in the language industry at large.

Our warmest congratulations to the recipient
of the 2014 MCIS 2015 PROFESSIONAL PARTNERS of the
Year Award:

Krista Chaytor, is a partner at WeirFoulds LLP in Toronto specializing in the
area of business litigation. In addition to a law degree from the University of
Toronto, Krista has a Bachelor of Commerce from Memorial University of
Newfoundland and an Undergraduate Certificate in International Business from
ESC Rennes School of Business in Rennes, France. Krista appreciates the
importance of understanding every client’s business so that she can deliver
efficient, practical and business-focused advice.

CLAUDIA GIRADO and KRISTA CHAYTOR!
Claudia Girado, Claudia has been working as a Recruitment Advisor
at WoodGreen Employment Services since August 2011, successfully building
relationships with employers, community partners and clients, and providing
recruitment services to a large number of employers and job seekers. She was
born in Colombia and immigrated to Canada in 2008 with a B.A. in Business
Administration and over eight years’ experience in Business Development, Sales
and Marketing in the corporate and non-for-profit work environments. Claudia
has a great understanding of the Canadian Labour Market and pre-employment
supports offered by Employment Ontario.

	
  

“I love what I do because I’m always helping not just an individual but entire families, and also giving hope to people who
want to succeed in their job search.”

Krista prides herself on her personal relationship with clients. She never stops
advocating for her clients, even outside the courtroom. For more than a
decade, Krista has proudly represented MCIS Language Services. Krista never
misses an opportunity to promote MCIS and its services or an opportunity to
promote its social contribution to removing language barriers. Outside of the
office, Krista is a mother to three children in elementary school. She volunteers
as an executive member of the Allenby Parents’ Association.

	
  

Claudia is also a member of the Toronto Hispanic Chamber of Commerce since 2009, volunteering as a
Membership Director for two years, contacting and establishing relationships with Latin American entrepreneurs to
support economic development in Canada. As an active member of the community, Claudia enjoys working with
people from diverse backgrounds, providing them with supports and encouragement wherever she goes. In her
spare time, Claudia performs with a musical group in Toronto, singing and sharing her Colombian heritage.

28
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2015 MCIS STRATEGIC PARTNER OF THE YEAR goes to an organisation that has supported MCIS by further
defining the three Ps of strategic leadership: Purpose, Process and People.

2015 MCIS GLOBAL COMMUNITY PARTNER AWARD celebrates outstanding contributors, non-profit
organizations working in partnership with public, private and other social sector organizations, continually demonstrating
the value of partnerships in the communities they serve. These organizations stimulate new approaches to developing
standards for sustainable business practices and are visionary leaders sharing a vision of the future in which collaboration,
improved access/ removal of barriers and inclusion are upheld as the highest values for fostering community health and
robust economic growth.

	
  

Our warmest congratulations to the recipient of the 2015 MCIS Strategic Partner of
the Year Award:

We are delighted to honor the DOC Institute as our 2015 Global Community Partner of
the Year

ONTARIO COALITION OF RAPE CRISIS CENTRES!

DOC Institute

The OCRCC has been working with survivors of sexual violence since 1977. OCRCC’s membership includes Sexual Assault
Centres from across Ontario, offering counselling, information and support services to survivors of sexual violence, and
representing voluntary members from 26 (of 30 total) English-language Sexual Assault Centres in Ontario. In addition,
many Centres have developed programs and services to meet the unique needs of individual communities, including
Aboriginal survivors of sexual violence, Lesbian, gay, bisexual, trans and queer-identified survivors of sexual violence, supports for refugee, immigrant and racialized survivors of sexual violence (including women raped in the context of armed
conflict), services for Deaf women and those with disabilities and services for youth and men.

DOC Institute serves Canada’s independent documentary industry by providing professional development to individuals for
the purpose of learning business skills, honing their craft and making industry connections. An initiative of the Documentary
Organization of Canada, Toronto Chapter, the Institute is the result of extensive research and interviews with documentary
practitioners to determine what they needed to make their films. With the aim of supporting doc-makers’ creative journeys,
the DOC Institute is a hub for established and emerging voices in the non-fiction world.

OCRCC has a strong network of anti-violence allies and partners from a variety of social service, health and criminal
justice sectors: OCRCC is a member of the Province of Ontario’s Roundtable on Violence Against Women, The Learning
Network Resource Group, and in 2015 was the recipient of the Ministry of the Attorney General’s Victim Services Award of
Distinction.

The DOC Institute recognizes that media - and particularly non-fiction media - is a powerful tool for advocacy and
education. As such, the DOC Institute has broadened its community reach by collaborating with local groups to develop
storytelling skills and to use documentaries as tools for outreach, education and advocacy. Examples of this includes Docs
for Change, a unique partnership with MCIS Language Services and its interpreters, to harness the power of documentary
film to encourage community dialogue, inspire civic engagement and combat isolation in newcomer communities across
the GTA.
DOC Institute is proud to have partnered with MCIS Language Services on this innovative initiative and is honored to be
receiving the Global Community Partner of the Year Award for this collaboration.
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“It is easier to overcome the economic
and political barriers. But first they have to
understand that their neighbour is, in the
end, just like them, with the same problems,
the same questions.”
Paulo Coelho
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MCIS BOARD & COMMITTEE MEMBERS
Cambria Ravenhill, (Chair) Cambria has over 20 years of experience
in sales, marketing and training within the technology and telecommunications
sectors. Currently, she is Manager of Business Strategy and Development for IT
security solutions with a major Canadian telecom company. Previously, Cambria
held senior level positions with a number of leading technology companies,
managing sales and marketing teams across Canada and the eastern United
States. Cambria participates on the Finance, Nominations and Marketing Committees at MCIS. She is a passionate advocate for removing barriers between
people and prosperity, particularly utilizing new and emerging technologies.
Cambria holds a degree in Economics from the
University of Guelph and is married with two sons.

Gautam Nath, (Vice Chair) is a senior consumer products marketing professional with over two decades of corporate experience. He is Vice President at
Balmoral Multicultural Marketing, Canada’s pioneer communications agency targeting ethnic audiences. Gautam is also the founder of the Multicultural Marketing Society of Canada and Co-Chair of the Multicultural Marketing Interest Group
at the AMA (American Marketing Association) Toronto chapter. Gautam serves
on several boards and committees (York University, United Way etc.), contributes
papers and articles to the media, and is also a prominent speaker at various
universities and settlement agencies. He was awarded the top 25 Canadian Immigrants Award in 2011.
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MCIS BOARD & COMMITTEE MEMBERS
ANDREY ANDIN, (Treasurer) is a finance and strategy professional with
over 8 years of consulting, corporate development, and finance experience
in the retail, consulting, financial services, and energy & resources industries.
Areas of expertise include performance improvement, strategy development
and analysis, and financial management. Andrey has an MBA from the Rotman
School of Management and CMA (IMA, USA) and CFA designations. As a Canadian immigrant, Andrey believes in MCIS’ vision to remove language barriers and
is looking forward to contributing to the company’s achievements.

Larry Mah, (Secretary) has 20 years of experience in program design,
delivery, measurement and evaluation. Larry’s program background includes
national initiatives in both the private and not-for-profit sectors. Larry is currently
the Director of National Programs for CIBC and oversees all of the Bank’s employee giving and engagement activities which includes the United Way campaign.
Larry is married and resides in Toronto with his family, which includes a 10 year old
son and a 5 year old Wheaten Terrier.
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MCIS BOARD & COMMITTEE MEMBERS
Forrest Parlee, (Board Member) works with governments and universities to
build industry/academic R&D collaborations. Based in Toronto, he is Director, Partnerships at Mitacs, Canada’s research and training network, where he promotes
public sector investment in innovation and training programs that help companies
grow through R&D and develop Canada’s industrial research talent. Previously,
Forrest served as Director, Public Affairs at GS1 Canada, the Canadian arm of the
world’s leading standards organization for supply chain management. In this role,
he worked with governments and trading partners to help make Canadian businesses more efficient, productive and sustainable through the use of innovative
collaborative commerce solutions. He has previously worked as a public affairs
consultant and has served as a political advisor to Cabinet Ministers at the provincial and federal levels.

Glenn Wheeler, (Board Member) is legal counsel for the Canadian
Office and Professional Employees Union (Ontario). Before joining COPE, he was
in private practice. Prior to becoming a lawyer, Glenn worked as a journalist, and
was, for more than a decade, Associate Editor of the Toronto alternative weekly
NOW. Glenn is a member of the Qalipu Mi’kmq First Nation in Western Newfoundland and a June Callwood Graduate Fellow in Aboriginal Law at the University of
Toronto.
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MCIS BOARD & COMMITTEE MEMBERS
Herbert H. Law, (Board Member) graduated from the Sauder School of
Business at the University of British Columbia with a specialization in industrial relations. Afterwards, he obtained hands on work experience in public sector labour
relations with an employers’ association in British Columbia. He then attended
Queen’s University in its Joint Masters of Industrial Relations and Law Program. Herbert has been practicing with the management side labour and employment
law firm Mathews, Dinsdale & Clark LLP since graduation from Queen’s. University.

Mark Haan, (Board Member) comes to MCIS with a diverse background
in Immigration, Education and Telecommunications. Currently he is the Executive
Director of The Insolvency Institute of Canada, Professional Organizers in Canada
and Canadian National Migration and Naturalization Association. He has extensive managerial experience operating Washington Post’s Kaplan Division as well as
supervisory operations experience in the communications field. In addition, Mark
was the owner and manager of an educational business in California for several
years. He has a Bachelor of Science degree and an Associate of Liberal Studies
diploma.

MCIS BOARD & COMMITTEE MEMBERS
Michelle Kelly, (Board Member) has been an active member of the
MCIS Board since March 2012. She is a dynamic Chartered Accountant with both
external and internal audit experience. Michelle works in George Weston Limited’s
Enterprise Risk and Audit Services department where she leads operational audits, advisory engagements, and special projects to help management reduce
the organization’s risk. While living abroad as a child, Michelle had firsthand experiences with learning new languages, using translation services, and navigating
through unfamiliar cultures. These early experiences contributed to her passion for
‘culture’ and her desire to be actively involved in the not-for-profit sector.

Rupert Gordon, (Board Member) joined the MCIS Board in November
2009 and has served on the Marketing and Nominations Committees, and as
Board Chair from 2011 to 2014. He is currently Director of the Poverty Reduction
Strategy Office at the Treasury Board Secretariat. He has been employed by the
Ontario Government for over 13 years and has worked in the Cabinet Office and
the Ministries of Education, Municipal Affairs and Housing, Public Infrastructure Renewal, Finance and Intergovernmental Affairs. Prior to joining the Ontario Government, he worked in the university sector as a lecturer and published researcher
in Political Philosophy and Political Theory. Rupert holds an Honours B.A. in Mass
Communication and Political Science from Carleton University in Ottawa. He also
holds three graduate degrees in Political Science — an M.A., an M.Phil. and a
Ph.D. – from Yale University in New Haven, CT where he was a Canada-US Fulbright
Scholar. He has studied several languages including French, German, Italian and
Greek. He is married to Rebecca Tuff, an elementary teacher, and they live in
Leslieville with their two daughters Eliza (12) and Charlotte (9).
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MCIS BOARD & COMMITTEE MEMBERS

MCIS BOARD & COMMITTEE MEMBERS

Sussanna Karas, (Board Member) has a law degree from Osgoode Hall
Law School and was called to the Bar in 2005. She works as in-house legal counsel
at the Travel Industry Council of Ontario (TICO). She has been employed with TICO
for the last 5 years. TICO is a non-for-profit organization that has delegated authority to license and regulate travel professionals by the Ontario Government. TICO fulfills the same role for travel agencies as the Law Society of Upper Canada does for
lawyers. Prior to TICO she worked and articled at the Regional Municipality of Peel.
Originally from Russia, Soussanna came to Canada in 1997 and has resided in
Toronto ever since. Prior to her immigration, Soussanna has studied law and received her Bachelor and Master of Laws from the Syktyvkar State University, Russia.
Soussanna is passionate about equal access to the justice system, consumer protection and community service, the values that are at the very core of MCIS. Soussanna is hoping to make a meaningful contribution to the organization through
serving on its Board of Directors.

Tezbir Signh, (Board Member) is a strategy consultant with a focus on technology and how it brings about transformational change in organizations. He has
over 5 years of experience in technology operations for financial services companies and is currently part of the technology strategy team at CIBC focusing on
Business Banking. Tezbir has an MBA from the Rotman School of Management at
U of T and an Electrical Engineering degree from Thapar University in India. Before
his MBA he has worked at Fidelity Investments developing technology solutions in
an on-shore/off shore model. More importantly he has worked as a consultant for
MCIS for over a year during his MBA.
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HUMAN RESOURCES

HUMAN RESOURCES
Andrew Jardine,

currently holds the position of Senior Manager Human
Resources at Tobias House Attendant Care Inc. Having been employed in the
not-for-profit sector for the last six years Andrew has developed a deep respect
for those whose mission is to make a difference in peoples’ lives, whether it be
enabling people to live independently or working towards breaking down barriers. Over the years Andrew has had an opportunity to live, travel and receive his
education all over the world and is looking forward to combining his life and professional experience as a contributing member of the Board of Directors at MCIS.

Erin Adams,

comes has over 20 years of experience in human resources.
She is currently Vice President of Human Resources at The Globe and Mail. Prior to
joining The Globe in 2010, Erin worked in human resources at a property and casualty insurance company, and prior to that, in the hospital sector. Erin is passionate about enabling people to reach their full potential. Erin has an MBA from the
Rotman School of Business and a Bachelor of Commerce degree from Queen’s
University. She is married with two daughters.

	
  

Amy Wong,

	
  

completed her undergraduate degree in Industrial Engineering and “stumbled” into a career in management consulting, specifically in the
Financial Services industry. Her breadth of work has ranged from business process
reengineering and enterprise system implementation to training and communications. After receiving her MBA at the University of Toronto, she joined Deloitte
and has focused on Risk Management. She is married and has a little girl who
helps remind her of the simpler and more important things in life.

Carol Boulding,

completed is an HR Manager, Staffing & Recruitment at
Children’s Aid Society of Toronto.
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MARKETING & OPERATIONS

MARKETING & OPERATIONS
Shweta Nagpal,

Ashraf Tadrous, is an IT consultant with several years of experience in IT
service management, project management, business and system analysis. He
managed several projects of IT operations and developed IT project plans using
Project Management Institute (PMI) methodologies. Ashraf has an MA in Administration from the School of Business, Economics and Communication, a Bachelor’s
degree in Computer Engineering, postgraduate certificates in IT Business Analysis
and Mobile Systems Integration. He is a certified Professional Project Management Professional (PMP) and an active member at both the PMI - Southern Ontario
Chapter and IIBA - Toronto Chapter.

	
  

Ken Shen,

is a strategic and financial management professional whose career focus and passion has been to support senior executives and business leaders to succeed. Ken’s career spans the public sector and private sector in the
areas of financial and business planning, performance management, as well as
business analytics. Most recently, he is a Manager of Planning with a bank where
he provides planning, reporting and analytics support to the business partners in
making sound business decisions. Ken is a Certified Professional Accountant (CPACMA) and earned his MBA from Schulich School of Business at York University.

	
  

is a Corporate Communications Professional having 10
plus years of rich experience working with the not-for-profit sector and diplomatic
missions to build industry /government collaborations. She has implemented integrated communication strategies and plans, as well as offered communications advice and counsel to various multi-national corporations and government
agencies like the British High Commission, French Embassy, German Missions,
Russian Federation and European Union. Shweta was on sabbatical for the last
couple of years while travelling the world and raising a family. She is passionate
about strategic communications and looking forward to making a meaningful
contribution serving on MCIS’ Marketing and Operations Committee. Shweta
holds an MBA in Marketing and Post Graduate Diplomas in Public Relations and
Mass Communications.

	
  

NOMINATION AND GOVERNANCE
George Manios, has been a member of the Nominations and Governance Committee for three years.
Currently, he is a Corporate Administrator, and Environmental, Health and Safety Officer for a leading edge Canadian
damage prevention company. Over the past 30 years he has held senior positions in government, private and notfor-profit sectors in the areas of management, policy development and adjudication. He holds an Honours B.A. in
History and Political Science from York University, and an M.A. in Political Science, Comparative Politics from McMaster
University. He is a strong advocate for democratic reform, human rights, social justice and equality.
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FINANCE COMMITTEE

	
  

FINANCE COMMITTEE
Angelina Mastroianni, CPA, CA, CPA (Illinois) has over 25 years’ experience in Accounting, Auditing and Senior Management. Most recently, she has
been an integral senior member of both Sarbanes-Oxley and Bill 198 project
teams, instrumental in the companies’ attainment of corporate compliance, in
addition to special operational reviews. Angelina has provided consulting/outsourcing services in such areas as internal audit, process/system improvements,
finance, and special projects. She has administered and directed all accounting
and financial matters in both permanent and interim management executive
roles. Angelina’s focus currently consists of actively participating and contributing in advising non-profit organizations in various capacities, serving on the MCIS
Finance Committee since August 2012.

	
  

Sanja Skrbic, works at The Travel Industry Council of Ontario (TICO) as Manager, Financial Compliance. TICO is a self-managed, not-for-profit corporation,
responsible for administration and enforcement of the Ontario Travel Industry Act,
2002 and Ontario Regulation 26/05 on behalf of the Ontario government. Part of
her role includes monitoring and assessing risk of the Ontario travel agencies and
ensuring that they comply with relevant legislation. She graduated from Wilfrid
Laurier University with an Honours Bachelor of Business Administration and holds a
CPA, CA designation. Her experience includes leading external audits of publicly
accountable corporations. She is a proponent of consumer protection. Having
immigrated to Canada herself she believes that the work of MCIS is invaluable.

Marina Pakhomova, is an accomplished Finance professional with a
proven track record of exceeding client and partner expectations. She isable to
identify, analyze and solve strategic and operational problems, adding extraordinary value to any organization. She has proven success in project management,
business analysis, financial modeling and reporting, cost control and operational
improvements. An energetic and articulate communicator with a talent for challenging teams to deliver excellence, Marina is an enthusiastic team player with
the ability to establish and maintain effective partnerships and harmonious working relations.
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MCIS MANAGEMENT TEAM

Alex Aleinikov, Director of Finance & Internal Operations

Recently Latha was recognized as one of 15 lawyers in
the country who has contributed to further equality rights
by the Women’s Legal Education and Action Fund (LEAF).
As its Executive Director from 1996, Latha has grown MCIS
into a language services social enterprise which provides
a comprehensive suite of interpretation, translation, language testing and training services.
Latha has an LL.B. and Masters in Women’s Studies, both
from York University. An advocate for the rights of newcomers, Latha has served on a number of community
boards - Healthcare Interpretation Network (most recently
as Treasurer), Women Abuse Council of Toronto, Women’s
College Hospital and Immigrant Women’s Health Centre
to name a few. She has spoken in the media, before
legislative committees and at public gatherings on victim rights issues. Latha is a guest lecturer at the Schulich School of Business and an avid blogger on important
policy issues. Latha is involved in all the key language
industry networks, presents at conferences and develops
and facilitates training modules related to the justice system, legal access and cultural awareness.

Latha Sukumar
Executive Director

joined MCIS as its Director of Finance and Internal Operations in October
2013. Alex has over twelve years of accounting and finance experience.
Most recently, he served as the Manager of Finance at Innovapost, a Canada Post subsidiary. Before that, Alex led a team of financial analysts and
accountants at IBM Canada and managed a portfolio of 1.2 billion of IT outsourcing agreements and worked in various financial management roles and
accounting capacities, domestically and overseas. Alex earned his CPA,
CMA designation from the Society of Management Accountants of Ontario
in 2002. He was granted a MPM degree in Financial Management from the
University of Maryland, College Park, in 1995.
Incoming: LESTER KORBELY, Sales & Marketing Director
Lester Korbely is a trilingual sales and marketing professional with over 20
years’ experience in working with multinational corporations. He comes to
MCIS from Incomm Canada where he was the Director of Account Management overseeing sales and marketing initiatives for central Canada. Prior to
joining Incomm Lester worked at Kodak and Lexmark Canada where he held
several positions in sales and marketing. He holds a Bachelor of Commerce
degree from Concordia University in Montreal.
When not working, Lester enjoys; spending quality time with his children Daniel
and Olivia, playing guitar/piano, song writing and volunteering for different
children organizations.
Outgoing: RICHARD BROOKS, Director of Strategy & Business Development
Richard has travelled to over fifty countries around the world studying languages and culture. He has over 15 years of experience globally, in the United States, Russia and his native Canada in Business Strategy Consulting and
Project Management. He graduated with an MBA from the Schulich School of
Business in 2008 and is a Professional Engineer. He has successfully
managed contracts for many large private and public sector clients.
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1. Alejandro Gonzalez- Resources Development Manager, 2. Aleks Dhefto - Business Development Coordinator, 3. Alex Aleinikov - Finance, IT & Internal Operations Director, 4. Alexandre
Cuvelier - French Translator, 5. Andrea Levin - Business Development Coordinator, 6. Angie Meade - Business Development and Marketing Assistant, 7. Anila Radovicka - Finance Coordinator, 8. Anjum Bakthula - Interpreter Services Coordinator, 9. Anne Dunford – Data Entry Assistant, 10. Axel Van Goud - Interpreter Services Manager, 11. Baskar Swaminathan - Finance
Assistant, 12. Diane Nikoletos - Recruitment Coordinator, 13. Dorian Chapeau - Bilingual Development Coordinator/Coordinateur du développement bilingue, 14. Eliana Trinaistic - ED Executive Assistant & Social Impact/ Partnerships Development Manager, 15. Evgenia Karakehayova – Project Coordinator, 16. Fannie St-Pierre-Tanguay, 17. Filsan Oglay - Interpreter Services
Coordinator, 18. Fiona Lowey – Data Entry Assistant, 19. Gabriela Rodas - Translation Team Lead, 20. Hedayat Farooqui - Finance and Internal Operations Assistant, 21. Hiedeh Farmani
– Recruitment Coordinator, 22. Jack Xu - Resource Development Supervisor, 23. Jhonattan Bonilla-Ramirez - Marketing Projects Coordinator, 24. Jing Zhang - Recruitment Assistant, 25.
Judy Abraham - Business Development Manager, 26. Kate Abulizi – Backup Interpreter Services Coordinator, 27. Kevin Monnin - Bilingual Project Coordinator, 28. Kuok-Kei Hong – Recruit-

ment Coordinator, 29. Latha Sukumar - Executive Director, 30. Laura Zollner - Internal Operations Assistant, 31. Lester Korbely – Sales & Marketing Director, 32. Luisa Cano - Client Services
Assistant, 33. Lydia Zhang – Backup Interpreter Services Coordinator, 34. Mahsa Saffari – Backup Interpreter Services Coordinator, 35. Maria Martinez – Testing & Training Assistant, 36. Maria
I. Ramirez - Manager HR & Admin, 37. Nino Marshania - Project Coordinator, 38. Olga Ryabinia - Financial Accountant, 39. Paul Zborshchik - IT & Internal Operations Assistant, 40. Pawan
Kukreja - MBA Consultant, 41. Princess Hew - Testing and Training Administrator, 42. Rachel Wu – HR Admin Supervisor, 43. Rafaela Marchi - HR Admin Coordinator, 44. Raluca Alb – Backup
Interpreter Services Coordinator, 45. Rana Alumari Internal - Internal Sales Assistant, 46. Richard Brooks - Strategy & Business Development Director, 47. Ryna Kim – Backup Interpreter
Services Coordinator, 48. Sara Sarrafi - Interpreter Services Coordinator, 49. Shanta Singh - Interpreter Services Coordinator, 50. Stella Constanca - Interpreter Services Coordinator, 51.
Vahid Shayan – Interpreter Services Coordinator, 52. Valentina Cova – Project Coordinator, 53. Veronica Costea - Translation & Special Projects Manager, 54. Victoria Radvan – Administrative Assistant, 55. Vivek Vijayapalan - RFP/Proposal Coordinator, 56. Vladimir Bikeev - Interpreter Services Coordinator, 57. Wen Ma – Finance Assistant, 58. Williams Pedrogan - IT & Internal
Operations Manager, 59. Zewdi Gselassie - Interpreter Services Coordinator.

OUR THANK S TO
OUR FACILITATORS, PROFESSIONAL CONSULTANTS & INNOVATIVE TEAMS

SPECIAL THANK YOU
OUR INTERNS, PLACEMENTS STUDENTS & VOLUNTEERS 2014 - 2015

They are all remarkably talented and knowledgeable people who not only strengthen MCIS’ permanent state of creative
transformation, but also make generous contributions to our initiatives and accomplishments. They include:

Dean Roach
Andrea Posada
Wen Ma
Vinay Giridhar
Aastha Sharma
Valentina Cova
Raisa Egorova

INTERPRETATION DEPARTMENT
Backup IS Coordinators: Raluca Alb, Mahsa Saffari, Lydia Zhang, Vahid Shayan, Ryna Kim.
Volunteer IS Coordinator: Xiuzhen Wang

Mahsa Saffari
Asma Tavousi
Pearl Wang
Victoria Radvan
Cherry Go
Amanda Adi
Sandorne Rita Vari

Tenzin Paldon
Shewaye Kelati
Tatiani Amaral
Umme Farah Rebeka Amin
Marie Louise
CharabatyInna Treti
Atamyrat Husainov

TRANSLATION DEPARTMENT
Backup Coordinator: Sara Sarrafi, Valentina Cova, Victoria Radvan.
Intern: Damariz Paz, Jennifer Mukena Muika.
Terminology Consultant: Adrijana Jerkic
ONLINE TRAINING TO ADDRESS HUMAN TRAFFICKING
Suzy Kies – Subject Matter Expert
DOCUMENTARIES FOR CHANGE TEAM: Programming, communication and logistics
Program Manager Year 1: Vinita Srivastava, Program Manager Year 2: Sree Nallamothu, MCIS SI Manager: Eliana Trinaistic,
DOC Institute, Director: Adam Shamoon
Documentaries for Change Fellows: Ana Genshow, Ashraf Tawfik, Bita Ghasempour Jahangir, Carolina Alfaro de Carvalho, Dafinka Scatozza, Elina Jabbour, Gordana Ilic Nikolic, Hasmukhlal Thakkar, Janet Duckworth, Jerome-Rocco SalataRodrigez, Jhonattan Bonilla-Ramirez, John Chung, Khaled Islaih, Mahtot T. Gebresselassie, Nancy (Yanyan) Qi, Nilufer (Nil)
Savci, Nino Marshania, Rabila Attai, Roxana Nastase, Souleiman Ali, Thulasi Sahajananthan, Thanaporn Trakulkajornsak,
Vivek Vijaypalan, Zewdi Gselassie.
Facilitators: Amar Wala (Filmmaker), Chanda Chevannes (Filmmaker), Lalita Krishna (Filmmaker), Juan Baquero (Filmmaker), Min Sook Lee (Filmmaker), Talia Ricci (Journalist), Daniel Lak (Journalist).
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OUR PARTNER INTERPRETATION AGENCIES
In addition we are grateful to our province wide partner agencies that are part of the Language Interpreter Services Program funded by MCIIT.

Greater Toronto Area
   • Barbra Schlifer Commemorative Clinic
Eastern Ontario
   • Immigrant Women Services Ottawa
Northern and Northwestern Ontario
   • Thunder Bay Multicultural Association
South-Western Ontario
   • Across Languages Translation and Interpretation Services
   • The Multicultural Council of Windsor and Essex County
Central Ontario
   • INCommunities
   • Kitchener-Waterloo Multicultural Centre
Across Ontario
   • The Canadian Hearing Society
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SERVICE OFFERINGS
ORAL INTERPRETATION

LANGUAGE CONSULTING & PROJECT MANAGEMENT

Conference Conference Interpreting
Court Interpreting

TRAINING & TESTING SUPPORT FOR ORGANIZATIONS

Face-to-Face Interpretation

Behavioural Facilitation

Group Interpretation

Interpretation Auditing

Message Relay

Language Proficiency Assessment (one language)

Retainer for Interpretation Services

Workplace Interpretation Training

Certified/Notarized Translation

Classroom-based Interpreter Training

Desktop Publishing/ Layout Formatting/ Typesetting

ILSAT Interpreter Skills Assessment

“It is the task of the translator to release
in his own language that pure language
that is under the spell of another, to
liberate the language imprisoned in a
work in his re-creation of that work.”

Editing

Interpreter Continued Competence Series - Online

Walter Benjamin, Illuminations: Essays and Reflections

Proofreading

Interpreter Mentoring

Revision

Interpreter Skills Assessment Skills Development Workshop

Telephone Interpretation – Immediate
Telephone Interpretation – Scheduled
Video Interpretation

TRAINING & TESTING FOR LANGUAGE PROFESSIONALS
Advanced Court Interpreting Training (ACIT)
Advanced Medical Interpreting Terminology Training (AMITT)

WRITTEN TRANSLATION

CILISAT Interpreter Skills Assessment

Language Professionals’ Orientation (INT101 / TR101)
ACCESSIBILITY SERVICES

MLAT Interpreter Skills Assessment
Online Language Interpreter Training (OLIT)

MULTIMEDIA
Recorded Interpretation

Technology Applications Training for Recorded Interpretation
Services

Transcription (Cross-language)
Transcription (Monolingual)
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THE SOCIAL IMPACT OF TRANSLATION COMMITTEE
A group of volunteers who believe that translation matters.
We believe that the diversity of our languages and cultures is a source of richness for us all. We believe in translation (used
throughout in its most generic sense of transfer of meaning from one language to another, irrespective of the medium) in
all its forms as the key to communication and collaboration across languages and cultures as well as to access information
and services in an increasingly complex world. Without denying individuality through assimilation, but by celebrating our
differences and diversity as a source of enrichment across languages and cultures we use acts of “translation” to communicate, collaborate, and share our experiences and economies.
Our vision is to contribute to creating a world that celebrates linguistic and cultural diversity and recognizes the power of
translation to impact individuals and communities.
Our mission is to bring together diverse stakeholders and engage in an active dialogue on the ways in which translation and
cross-cultural communication impact individuals and communities, and lead various initiatives derived from this dialogue
and meant to improve access to translation and communication across language barriers.
Through our activities and initiatives we aim to support diversity, communication and collaboration, resource sharing and
access to information and services beyond language barriers. Proposed actions are:
•

Create a forum for dialogue and collaboration between all stakeholders, including language professionals, professional associations, colleges and universities, users of translation services (organizations and individuals), any other
groups

•

Actively promote language rights and equal access to language services through projects and partnerships

•

Actively promote the professionalization of translation in languages of lesser diffusion through projects and partnerships

		

Join us on Facebook at
fa c e b o o k. co m /S oci a l I m p a ct O fTra nsla tion
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789 Don Mills Road, Suite Suite 1010
Toronto, ON - Canada
M3C 1T5
Office Number: 416

467 3097
Fax: 416 426 7118
Toll free: 1 888 990 9014
email: info@mcis.on.ca

Visit our website and learn about our events and services!
www.mcislanguages.com

